CLARIFICATION TEXT FOR COMMERCIAL ELECTRONIC MESSAGE

Within the scope of the Law on the Protection of Personal Data No. 6698 ("Law"), we would like to
inform you about the data process process within Eliptik Yazilim ve Ticaret Anonim Sirketi registered
with trade registry number 81918-5, Eliptik Yatirim Menkul Degerler Anonim Sirketi registered with
trade registry number 291692-5 and Eliptik Dijital Saklama Yonetim Anonim Sirketi registered with
trade registry number 289569-5 at the Istanbul Trade Registry Directorate as the Data Controller.

Processed Personal Data, Purposes of Processing Personal Data, Receiving Parties and Purposes
of Transfer

We process your personal data, which are included in the following processes, within the scope of the
specified processing purposes, in the light of the general principles as per Article 4 of the Law, by fully
or partially automated or non-automated means, provided that they are part of any data recording system,
and transfer them to the specified recipient groups. Necessary administrative and technical measures are
taken by our Company to ensure the security of your personal data.

Purpose of
Processing

Purpose of

Receiving Party Transfer

Personal Data Legal Grounds

Introducing the
business and

services,
Introducing the Group Increasing its
business and companies, recognition,
services, Authorized marketing
Increasing its public promotions of the
Name, Surname, | recognition, . institutions and | business, Giving
i . Fulfillment  of . . .
E-mail address, | marketing legal obligation organizations, information to
Cell phone promotions of the | 54 Explicit | Foreign Service | authorized persons
number business, Giving | consent Providers and and institutions,
information to Foreign Fulfilling the
authorized persons Technical obligation of
and institutions, Infrastructure retention,
Fulfilling the Provider Providing
obligation of technical
retention infrastructure
service

Method of Collecting Personal Data

Your personal data are acquired through website, mobile or digital applications, customer interviews
carried out via telephone/mobile/internet channels written and digital applications made to our
Company, electronic, oral or physical ways and processed by our Company using automatic and manual
methods in conjunction with the following purposes in a limited and controlled manner within the
direction of principles and in accordance with Law.



Rights of the Data Subject

Pursuant to article 11 of Law, by applying to our Company, you have the right (i) to be informed about
whether their personal data is processed or not, (ii) in case if your personal data is processed, to request
information regarding the process, (iii) to be informed about the purpose of processing your personal
data, and whether it is used in accordance to the stated purpose, (iv) to become familiar with the third
persons to which your personal data is transferred at home or abroad, (v) to request correction of your
personal data, if it is processed deficiently or improperly, (vi) to request deletion/destruction of your
personal data within the framework of the provisions prescribed in Law, (vii) to request notification of
requests for deletion and destruction of personal data or request of correction of personal data as per
Law to third parties to which your personal data is transferred, (viii) to object to any unfavorable result
arising due to analysis of processing your personal data by only automatic systems, and (ix) to request
for indemnity, in case if you suffer a loss due to the fact that your personal data has been unlawfully
processed.

In the event you would like to file an application in connection with your personal data, you may send
your applications,

For Eliptik Yazilim ve Ticaret Anonim Sirketi;

e To our registered address at Kiiltiir Mahallesi, Nispetiye Caddesi, Akmerkez, E Kule, K: 9,
34340 Besiktag/Istanbul in writing, in person or through a notary public, after authentication of
your identity, or

o To our Company's e-mail address kisiselveridestek@btcturk.com by way of using the registered
e-mail (KEP) address, secure electronic signature, mobile signature or by using your e-mail
address that has been notified in advance to our Company and has been entered into the system
of our Company

For Eliptik Yatirirm Menkul Degerler Anonim Sirketi;

o To our registered address at Kiiltiir Mahallesi, Nispetiye Caddesi, Akmerkez, E Kule, K: 9,
34340 Besiktag/Istanbul in writing, in person or through a notary public, after authentication of
your identity, or

e To our Company's e-mail address kisiselveri@eliptikyatirim.com by way of using the registered
e-mail (KEP) address, secure electronic signature, mobile signature or by using your e-mail
address that has been notified in advance to our Company and has been entered into the system
of our Company

For Eliptik Dijital Saklama Y 6netim Anonim Sirketi;

o To our registered address at Kiiltiir Mahallesi, Nispetiye Caddesi, Akmerkez, E Kule, K: 9,
34340 Besiktas/Istanbul in writing, in person or through a notary public, after authentication of
your identity, or

e To our Company's e-mail address Kkisiselveri@eliptiksaklama.com by way of using the
registered e-mail (KEP) address, secure electronic signature, mobile signature or by using your
e-mail address that has been notified in advance to our Company and has been entered into the
system of our Company



In accordance with article 13 of Law and article 5 of the Communiqué on Procedures and Principles for
Application to Data Controller published in the volume of the Official Gazette dated 10/03/2018 and
numbered 30356.

Our Company will conclude duly submitted application requests within no later than 30 (thirty) days
depending on nature of the request. In the event that such request entails a cost, the tariff set by PDP
Board will apply. Your request will be either accepted or declined by explanation the reason thereof,
and our reply will be sent to you in writing or electronically.



